
633 Spirit Drive         
Chesterfield, MO 63005 
888-866-4352 
 
 
 
 
 
 
 
 
Dear Borrower, 
 
 
 
Attached please find the Income-Based Repayment information sheet, application, and 
Alternative Documentation of Income form for you to download and return to MOHELA. Please 
carefully read through the instructions and other information listed on the form prior to 
completing your request. Remember to review the completed form to ensure that all required 
fields are complete, and that any required documentation (if applicable) is attached. For your 
convenience, we have provided our contact information below. 
 
 
Please mail your completed form to: MOHELA 

633 Spirit Drive  
Chesterfield, MO 63005 

 
Or fax your request to:   (866) 222-7060   
 
 
We will process your request as soon as it is received in our offices. You are welcome to send 
your request via either of the above-listed methods; however, faxing your request allows 
MOHELA to receive and process your request faster than if it is sent via mail. 
 
We look forward to providing you with continued quality service. You will be notified by mail 
regarding the approval or denial of your request or if any further information is needed once 
your submission has been processed. 
 
 
MOHELA  
Loan Servicing 
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Repayment Options for Federal Family Education Loan (FFEL) 
Program 

 
 
 

Repayment Schedule Options Advice/Assistance on Loan Repayment 
Payment Methods Options to Postpone Repayment
Loan Discharge & Forgiveness • Deferment 
Consolidation • Forbearance 

 
 
 
Repayment Schedule Options 
If you are unable to make your current scheduled monthly payment, adjust your installment amount with a 
new repayment plan. Call our office, or visit 
https://www.mohela.com/borrower/resourcecenter/findform.aspx  and download the Repayment Options 
form. To obtain additional Title IV repayment information, contact the U.S. Department of Education at the 
following website: studentaid.ed.gov/PORTALSWebApp/students/english/index.jsp. MOHELA offers: 

• Standard – All loans default to this plan unless otherwise specified. Equal monthly payments are 
established for the life of the loan. The least amount of interest is paid on this plan, typically. 

• Graduated – Begin with a smaller monthly payment, which gradually increases after a period(s) 
of time that is dependent upon the type and term of the loan. 

• 2-Tier – Pay only interest for the first 2 years. Payments increase in the 3rd year to include 
interest & principal. 

• 3-Tier – Pay only interest for the first 2 years. Payments increase in years 3-5 to include interest 
and part of the principal. Regular principal and interest payments begin in the 6th year. 

• Income-Sensitive – This plan is based on income, with the monthly payment amount reviewed & 
adjusted every 12 months. 

• 25-Year Extended – Payments include both interest and principal; however, the payment is 
smaller due to a 25-year loan term for borrowers with loans disbursed on or after 10/07/98 with 
balances of $30,000 or more. 

• Income-Based – Effective 07/01/09 and available for Stafford, GradPLUS, and Consolidation 
loans (with no underlying Parent PLUS loans), you may qualify for this plan by providing 
documentation of a partial financial hardship. Your monthly installment amount is based on your 
annual Adjusted Gross Income (AGI) and family size. The installment amount may change every 
12 months, as annual verification of your AGI and family size is required. The repayment period 
may exceed 10 years under this plan. In addition, if you meet certain requirements over a 
specified period of time, you may qualify for a cancellation of any outstanding balance on your 
loan(s). If you apply, you may be required to provide us with written consent for the Internal 
Revenue Service to disclose your AGI and other tax return information to us. 

 
 
Payment Methods 
For your convenience, MOHELA offers multiple ways by which you can pay your monthly installment, 
including: 

• Check or debit card payments through our automated pay-by-phone system. 
• On-line payments through our eBill system at 

https://www.mohela.com/borrower/ebill/Default.aspx. 
• Automated debit directly from your checking or savings account. 
• Check or money order payments via the U.S. Postal Service. 

 
 
Loan Discharge & Forgiveness 
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Loan discharge or forgiveness is a release of a borrower’s or co-maker’s obligation to repay his/her 
loan(s), either in whole or in part. There are several circumstances under which a loan may be discharged 
or forgiven. A list of reasons under which a loan may be discharged or forgiven includes: 

• Bankruptcy 
• Closed School 
• False Certification by the School 
• False Certification as a Result of the Crime of Identity Theft 
• Unpaid Refund 
• Spouses and Parents of September 11, 2001 Victims 
• Total and Permanent Disability 
• Death 
• Teacher Loan Forgiveness 
• Loan Repayment Program for Civil Legal Assistance Attorneys (This program is currently not 

funded and is unavailable) 
• Loan Forgiveness Program for Service in Areas of National Need (This program is currently not 

funded and is unavailable) 
• Income-Based Repayment (IBR) Forgiveness 

 
If you feel that you may qualify to have your loan(s) discharged or forgiven because of a situation listed 
above, visit our website at www.mohela.com for more information and/or to download the appropriate 
application. 
 
 
Consolidation – Please contact Direct Loan Servicing at 1-888-758-9730 or visit www.dl.ed.gov for more 
information. 
 
 
Advice/Assistance on Loan Repayment 
If you have been unable to resolve a dispute concerning the terms of your loan(s), the Department of 
Education’s Office of Student Financial Assistance has created the Student Loan Ombudsman’s office to 
assist you with issues. Please contact the Ombudsman at: 

Office of the Ombudsman 
U.S. Department of Education 

830 First Street NE 
Washington, D.C. 20202-5144 

Phone: 877-557-2575 
 
 
Options to Postpone Repayment 
If you can not make your student loan payment, a deferment or forbearance might be the right choice to 
keep your loan(s) from entering default. 
 
 

Deferment – Installments may be deferred if you qualify for one of the deferments listed on your 
original promissory note(s). You must request a deferment and support any deferment status with 
proper documentation. During a deferment, the Federal government will pay all interest accrued 
on any subsidized loan(s) or subsidized portion of a Consolidation loan(s). Interest for which you 
are responsible will continue to accrue on any unsubsidized Stafford loan(s) and PLUS loan(s) or 
unsubsidized portion of a Consolidation loan(s) during periods of deferment. If you choose not to 
pay this interest during the deferment period, it will be capitalized (added to the principal balance 
of your loan(s)) when your deferment ends. Call our office, or visit 
https://www.mohela.com/borrower/resourcecenter/findform.aspx and download the appropriate 
deferment form. Capitalization of interest increases the total cost of your loan(s). For the 
purposes of deferment, the following definitions apply: 

• Pre-08/15/83: A borrower who has a FFELP loan first disbursed prior to 08/15/83; 
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• Pre-07/01/87: A borrower who has a FFELP loan first disbursed prior to 07/01/87; 
• New-1: A borrower whose first FFELP loan was made on or after 07/01/87 and before 

07/01/93, or who had an outstanding balance on a loan obtained on or after 07/01/87, and 
before 07/01/93, when he/she obtained a loan on or after 07/01/93; or a borrower who 
obtained a Federal Consolidation loan made before 07/01/93, that repaid a FFELP loan 
disbursed before 07/01/87, for a period of enrollment beginning before 07/01/87; 

• New-2: A borrower whose outstanding FFELP loans were all made on or after 07/01/93, 
and when his/her first FFELP loan was made on or after 07/01/93, had no outstanding 
FFELP loans that were made before 07/01/93. 

 
 

• Unemployment Deferment – You must be unemployed or working less than 30 hours 
per week. You must also be receiving unemployment benefits or be registered with an 
eligible employment agency & seeking full-time work in any field in the United States. 

• Economic Hardship Deferment – Only New-2 borrowers are eligible. You may qualify if 
you receive government public assistance, are a Peace Corp volunteer, or are working 
full-time and have a monthly income that does not exceed the greater of (a) the minimum 
wage rate or (b) an amount equal to 150% of the poverty guideline applicable to your 
family size. 

• In-School Deferment – Full-time in-school deferments are available to all borrowers 
attending an eligible school. Half-time in-school deferments are only available to New-1 
and New-2 borrowers. Parent PLUS borrowers may request that repayment of a Parent 
PLUS loan first disbursed on or after 07/01/08 be postponed while the dependent 
student, on whose behalf the loan was taken out, is enrolled and attending at least half 
time. 

• Temporary Total Disability Deferment – You must be temporarily totally disabled and 
unable to work and earn money or attend school for a period of at least 60 days. A 
physician must certify your disability. You may also qualify if you are caring for a disabled 
dependent for a period of at least 90 days, and you are unable to work full-time (at least 
30 hours per week) as a result. This deferment is available to all borrowers, except New-
2 borrowers. 

• Teacher Shortage Area Deferment – You must teach full-time in a public or nonprofit, 
private elementary or secondary school in a teacher shortage area defined by the 
Department of Education. Only New-1 Stafford borrowers are eligible. You must re-certify 
annually. 

• Graduate Fellowship Deferment – You must be engaged in a full-time graduate 
fellowship program that provides sufficient financial support to allow for full-time study for 
at least 6 months. The borrower must be required to provide a statement of objectives, as 
well as periodic reports, projects or other evidence of progress.  

• Rehabilitation Training Deferment – You must receive or be scheduled to receive 
rehabilitation training services from a rehabilitation training program that is licensed, 
approved, certified or otherwise recognized to provide training for vocational 
rehabilitation, drug abuse treatment, mental health services or alcohol abuse treatment 
programs, or by the Department of Veterans Affairs. A PLUS borrower, provided the 
PLUS borrower is not a new borrower, may also qualify based on the participation in a 
qualified training program by the dependent student for whom the parent borrowed a 
PLUS loan. 

• Internship/Residency Deferment – You must have received a bachelor’s degree prior 
to entering the program. The internship/residency program must lead to a certificate or 
degree. Consolidation borrowers do not qualify. Pre-08/15/83 PLUS borrowers may 
qualify. Pre-07/01/87 and New-1 Stafford borrowers may qualify. 

• Military Service Deferment – You must be serving on active duty during a war or other 
military operation with a branch of the military (Army, Air Force, Marines, Navy or 
National Guard). Documentation with enlistment dates must be certified by a 
commanding officer. Your military service must have begun on or after 10/01/07, or 
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include that date. You, or your representative, may be able to request this deferment, 
without documentation, for up to a year. 

• Armed Forces or Public Health Service Deferments - Pre-08/15/83 PLUS borrowers 
may qualify. Pre-07/01/87 and New-1 Stafford borrowers may qualify. Consolidation 
borrowers do not qualify.  

o Public Health: A full-time officer in the Commissioned Corps of Public Health of 
the US Public Health Service (USPHS) may be eligible. Dates of service must be 
certified by a USPHS official.  

o Armed Forces: You must be active duty with a branch of the military (Army, 
Navy, Air Force, Marines, or Coast Guard) or in full-time active duty status as a 
member of the National Guard or the Reserves. Documentation establishing that 
you are in a period of full-time active duty status is required. National Guard 
members or Reservists may be eligible if serving for at least a year. 

• Post-Active Duty Deferment – You must be a member of the National Guard or Armed 
Forces Reserve (including a member in retired status) who is called or ordered to active 
duty service (eligible national or state duty) for a period of at least 30 consecutive days 
while enrolled at least half-time in an eligible school at the time of, or within 6 months 
prior to, your activation. Active duty does not include training or service school 
attendance. Documentation must establish an end-of-military service date, and a verbal 
or written request for the option must be provided. Your military service must have begun 
on or after 10/01/07, or include that date. 

• ACTION Deferment – You must be serving as a full-time paid volunteer in the ACTION 
Programs for at least a year. Pre-08/15/83 PLUS borrowers may qualify. Pre-07/01/87 
and New-1 Stafford borrowers may qualify. Consolidation borrowers do not qualify. 

• National Oceanic and Atmospheric Administration (NOAA) Deferment – You must 
be serving in active duty in the National Oceanic and Atmospheric Administration Corps. 
Only New-1 Stafford borrowers may qualify. 

• Peace Corps Deferment – You must be serving in the Peace Corps for a minimum of 
one year. A Peace Corps official must certify. Pre-08/15/83 PLUS borrowers may qualify. 
Pre-07/01/87 and New-1 Stafford borrowers may qualify. Consolidation borrowers do not 
qualify. 

• Parental Leave/Working Mother Deferments  
o Parental Leave: You must be pregnant or caring for a newborn child (under 6 

months of age) or a newly adopted child. You must be unable to work full-time or 
attend school and must have been enrolled at least half-time in school during the 
6 months preceding the deferment. Only Pre-07/01/87 and New-1 Stafford 
borrowers may qualify.  

o Working Mother: You must have entered or re-entered the workforce within one 
year preceding the deferment. You must work full time and not be earning more 
than $1.00/hour above the minimum wage. You must be the mother of a pre-
school age child who has not enrolled in 1st grade higher. Only New-1 Stafford 
borrowers may qualify. 

• Tax-Exempt Organization Volunteer Deferment – You must be serving as a full-time 
paid volunteer in a tax-exempt organization and provide service to low-income persons 
and their communities to assist them in eliminating poverty and poverty-related human, 
social and environmental conditions. You must serve for a minimum of one year and not 
make more than the minimum wage. Certification by the program director. Must be 
submitted. Pre-08/15/83 PLUS borrowers may qualify. Pre-07/01/87 and New-1 Stafford 
borrowers may qualify. Consolidation borrowers do not qualify. 

• Post-Enrollment Deferment - For PLUS and GradPLUS loans first disbursed on or after 
07/01/08, the borrower may request that repayment begin 6 months following the less-
than –half-time status of the dependent student (Parent Plus) or the student borrower 
(Parent PLUS or GradPLUS). 

• Parent PLUS Borrower With Dependent Student Deferment – New-1 Parent PLUS 
borrowers may elect to have repayment of a PLUS loan postponed while the dependent 
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student, on whose behalf the loan was taken out, is enrolled and attending at least half-
time. 

 
 
Forbearance – If you are unable to make your scheduled payments, and do not qualify for a deferment, 
you may be able to temporarily stop making payments, as long as you intend to repay your loan. This 
action is called forbearance. During forbearance, you are responsible for any interest that accrues on all 
loans during the forbearance period. If you choose to not pay this interest during the forbearance period, 
it will be capitalized at the end of each forbearance period. Capitalization of interest increases the total 
cost of your loan(s). Call our office, or visit 
https://www.mohela.com/borrower/resourcecenter/findform.aspx and download the appropriate 
forbearance form. 

• Temporary Hardship Forbearance – You may request this forbearance for up to a 12-month 
period. You may also request this forbearance verbally over the phone with a MOHELA 
representative or online at https://www.mohela.com/borrower/resourcecenter/findform.aspx. 

• In-School Forbearance – You must be enrolled in school. The dates of approval are based on 
certified dates of attendance, for a maximum of 12 months. You may also request this 
forbearance verbally over the phone with a MOHELA representative or online at 
https://www.mohela.com/borrower/resourcecenter/findform.aspx. 

• Active Military State Duty Forbearance – You must be serving on active military state duty as a 
member of the National Guard (including a member in retired status) during a time when the 
governor activates National Guard personnel for active state duty for a period of more than 30 
consecutive days. This forbearance is for a borrower who qualifies for a post-active duty student 
deferment, but who does not qualify for a military service deferment or other deferment while 
engaged in active military state duty. 

•  Teacher Loan Forgiveness Forbearance – You may postpone repayment on eligible loans if 
you are employed as full-time teacher at a Title-I (low-income) school and expect to apply for 
Teacher Loan Forgiveness. You are eligible if the expected forgiveness amount for which the 
qualifying service is being performed will satisfy the anticipated outstanding balance of your 
eligible loans at the end of the fifth year of qualifying service. You must not have had a balance 
on a FFEL or Direct Loan Program loan as of 10/01/98, or on the date you obtained a Direct Loan 
or FFEL Program loan after 10/01/98. 

• Internship/Residency Forbearance – You must be engaged in an eligible internship/residency 
program. 

• Department of Defense (DOD) Loan Repayment Program Forbearance – You must be 
performing service that would qualify you for partial loan repayment under the Student Loan 
Repayment Programs administered by the U.S. DOD. You must provide documentation from an 
authorized official of the DOD certifying the beginning and ending dates of your eligibility. 

• Economic Hardship Forbearance – You may be eligible if your monthly Title IV student loan 
payments are equal to, or greater than, 20% of your total gross monthly income. You may 
provide: 

o Documentation of monthly payment(s) due on any Title IV student loan(s) not serviced by 
MOHELA. 

o Proof of your gross monthly income (such as copies of pay stubs dated within the last 90 
days, or your most recently filed tax return) 

o If you are unable to provide the documentation listed above, you may still qualify if: 
o You receive no income; or 
o You are self-employed and have a newly formed business. You must provide a self-

certifying statement of projected monthly income for the business and documentation of 
your involvement with that business. 

• National Community Service Forbearance – You must be serving in a position for which you 
receive a national service educational award under the National and Community Service Trust 
Act of 1993 (AmeriCorps). Documentation from an authorized official certifying the beginning and 
ending dates of this service must be submitted. 
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Federal Family Education Loan Program (FFELP)       
Income-Based Repayment Plan Application   
Use this form for initial determination of your eligibility to repay eligible FFELP loans under the  
Income-Based Repayment (IBR) plan or for the required annual reevaluation of eligibility to pay under the IBR plan.   
 

 

SECTION 1: BORROWER INFORMATION  
 Please enter or correct the following information.  

SSN |__|__|__|-|__|__|-|__|__|__|__| 
 Name  
 Address  
 City, State, Zip Code  
 Telephone - Home  (         )  
 Telephone - Other  (         )  
 E-mail Address (Optional)  
SECTION 2: INFORMATION AND INSTRUCTIONS  
Before answering any questions, carefully read the entire form, including the instructions and other information in Sections 6, 7, and 8.   
 
     The IBR plan is available for FFELP loans except a loan that is in default, a Federal PLUS Loan made to a parent borrower, or a Federal Consolidation Loan 
that repaid a Federal PLUS Loan or Federal Direct PLUS Loan made to a parent borrower. To initially qualify for the IBR plan, you must have a partial financial 
hardship.  You are considered to have a partial financial hardship if the annual amount due on all of your eligible loans exceeds 15 percent of the difference 
between your adjusted gross income (AGI) as shown on your federal income tax return and 150 percent of the poverty line amount for your family size.  The 
annual amount due is calculated as of the time you initially entered repayment using a standard repayment plan with a 10-year repayment period. If you are 
married and you and your spouse file a joint tax return, your AGI includes your spouse’s income.  You must provide your loan holder with a consent to the 
disclosure of certain federal tax return information by the Internal Revenue Service (IRS) in order for your loan holder to determine your eligibility for the IBR 
plan.  If your AGI is not available from the IRS or does not reasonably reflect your current income, your loan holder may require you to provide alternative 
documentation of your income that will be used to determine your IBR plan eligibility and payment amount.  
     To be considered for the IBR plan, you must provide the holder of the eligible FFELP loans you wish to repay under the IBR plan with the following: 

• Your consent for the IRS to disclose your AGI and certain other federal tax return information. (See the enclosed Form 4506-T.)   
• Certification of your family size.  (See Section 3.) 
• Information on loans you have that are eligible for the IBR plan.  (See Section 4.) 
• Additional documentation your loan holder may require.       

     If you have eligible loans held by two or more loan holders and want to repay them under the IBR plan, you must request the IBR plan from each holder.       
     Following your completion of this form and Form 4506-T, submit them promptly; the IRS will not accept a document if more than 60 days have passed since 
it was signed.  
     Your application for the IBR plan will be processed for all of your eligible loans with the loan holder unless you notify your loan holder otherwise.   
     Contact your loan holder regarding forbearance if you need payment relief while your application for the IBR plan is processed.    
SECTION 3: FAMILY SIZE 
Enter your family size number on the line below. Your family size includes you, your spouse, and your children (including unborn children who will be born during the 
year for which you certify your family size), if they will receive more than half their support from you. It includes other people only if they live with you now, they 
receive more than half their support from you now, and they will continue to receive this support from you for the year that you certify your family size. Support 
includes money, gifts, loans, housing, food, clothes, car, medical and dental care, and payment of college costs.     
 
Family Size  _________      Note: If you fail to certify your family size, your loan holder will assume a family size of one.  
 

SECTION 4: OTHER ELIGIBLE FFELP AND DIRECT LOANS 
Enter below your other loans eligible for the IBR plan, both FFELP loans that are held by another holder and Federal Direct Loan Program (Direct) loans held by the 
U.S. Department of Education. Information on these loans is needed to determine your eligibility for and the appropriate monthly payment amount for the loans in the 
IBR plan you are requesting or renewing when you submit this form.  List each loan on a separate line and provide the information in each column. Information you 
need to provide the required information is available in your loan documents, such as the last monthly billing statement you received or your coupon book, 
or on the Internet site of your loan holder or servicer or the National Student Loan Data System (www.nslds.ed.gov). To complete column “f”, refer to the 
initial repayment disclosure you received when you first entered repayment or contact your loan holder or servicer. 

a – Enter “FFELP” or “Direct” to indicate the loan program. 
b – Enter the type of loan as “Stafford”, “Grad PLUS”, “SLS”, “ALAS”, “FISL”, or “Consolidation”.  Note:  Do not include any PLUS loan made to a parent borrower or   
      Consolidation loan that repaid a parent PLUS loan.   
c – Enter the name of the loan holder.  
d – Enter your loan account number with the holder for the loan. 
e – Enter the estimated outstanding balance of the loan.  
 f – Enter your initial standard monthly payment. (See Section 7.)   

     If there is insufficient space below to enter all of your other FFELP and Direct loans eligible for the IBR plan, write the required information for additional loans on a separate 
page and attach it when you submit this form.   

a 
Loan Program 

FFELP or Direct 

b 
Loan  Type 

 

c 
Loan Holder  

d 
Loan Account 

Number 

e 
Estimated Outstanding 

Balance 

f 
Initial Standard 

Monthly Payment  

      
      
      
      
SECTION 5: BORROWER REQUEST,  AUTHORIZATION, CERTIFICATION AND FORBEARANCE NOTIFICATION 
     I request to repay under the IBR plan my eligible FFELP loans held by the holder to which I submit this application and other required documentation.      
     I authorize the school, the lender, the guarantor, the Department, and their respective agents and contractors to contact me regarding my loan request(s) or my     
     loan(s), including repayment of my loan(s), at the current or any future number that I provide for my cellular telephone or other wireless device using automated  
     telephone dialing equipment or artificial or prerecorded voice or text messages. 
     I certify that the information I have provided on this form is true, complete and correct to the best of my knowledge and belief and is made in good faith.       
     I agree a forbearance may be granted with respect to payments of interest and principal that are overdue or would be due at the time I enter the IBR plan.  
 
Borrower Signature ____________________________________________________       Date (mm-dd-yyyy)  ___________________ 
 

 
 



 
SECTION 6: INSTRUCTIONS 
      
     Type or print using dark ink. If you need help completing this form, contact your loan holder.   
     Return the completed form and any required documentation to the address shown in Section 9. 
 
SECTION 7: DEFINITIONS 
 
• Capitalization is the addition of unpaid interest to the principal balance of your loan. This will increase the principal and the total cost of your loan. 
• The Federal Family Education Loan (FFEL) Program includes Federal Stafford Loans (both subsidized and unsubsidized), Federal Supplemental Loans for 

Students (SLS), Federal PLUS Loans, and Federal Consolidation Loans. 
• Forbearance means permitting the temporary cessation of payments, allowing an extension of time for making payments, or temporarily accepting smaller 

payments than previously scheduled. You are responsible for paying the interest that accrues on your loan(s) during a forbearance. If you do not pay the 
interest that accrues, the interest may be capitalized. 

• The holder of your FFEL Program loan(s) may be a lender or secondary market. 
• Income-based repayment is a repayment plan with payments based on income and family size. Features of the IBR plan include: 

o To qualify you must demonstrate you have a partial financial hardship which means the annual amount due on all of your eligible loans exceeds 
15 percent of the difference between your adjusted gross income (AGI) as shown on your federal income tax return and the poverty line income 
amount for your family size.  The annual amount due is calculated as of the time you initially entered repayment using a standard repayment 
plan with a 10-year repayment period. Your AGI includes your spouse’s income if you are married and you and your spouse file a joint federal 
income tax return.   

o When you have a partial financial hardship, your monthly payment will not exceed one-twelfth of 15% of the amount your AGI exceeds 150% of 
the poverty line income amount for your family size. 

o Your payment amount for the IBR plan will be evaluated and established each year.  After entry into the IBR plan, you must annually provide 
documentation if you want a payment based on your having a partial financial hardship.   

o For any year you do not have a partial financial hardship, your payment amount will be the payment amount  for your loan(s) under the standard 
repayment plan at the time you initially entered the IBR plan, based on a 10-year repayment period. 

o In some circumstances your payment amount may not cover all interest that accrues, and your debt may increase.  The federal government will 
pay unpaid interest on your subsidized Stafford loan(s) for the first 3 consecutive years of your IBR plan repayment period.  

o Accrued interest is capitalized at the time you choose to leave the IBR plan or no longer have a partial financial hardship.    
o If after 300 months of qualifying payments and/or use of economic hardship deferment, your loan(s) is not repaid in full, any remaining debt will be 

submitted for forgiveness.   
• Initial standard monthly payment is what your monthly payment would have been under a standard, 10-year payment schedule, based on the outstanding 

balance when you first entered repayment. You can obtain this amount from the repayment disclosure you received at that time in most circumstances. 
Otherwise. You may need to contact your loan holder to obtain this information. 

• Loans eligible for the IBR plan are FFELP loans except a loan that is in default, a Federal PLUS Loan made to a parent borrower, or a Federal Consolidation 
Loan that repaid a Federal PLUS Loan or Federal Direct PLUS Loan made to a parent borrower.   

• Loans ineligible for the IBR plan include a FFELP loan in default, a Federal PLUS Loan made to a parent borrower,  a Federal Consolidation Loan that repaid 
a Federal PLUS Loan or Federal Direct PLUS Loan made to a parent borrower, a Federal Perkins Loan, a HEAL loan, and any private education loan. 

 

SECTION 8: HOW TO DETERMINE IF YOU ARE ELIGIBLE  
      
     You can visit an IBR plan calculator available at studentaid.ed.gov to enter your debt and income information and receive an evaluation of your eligibility for the 
IBR plan and an estimate of your IBR plan payment amount.  The calculator is for informational purposes only; your loan holder will make the official determination of 
your eligibility and payment amount based on your application and other required documentation.     
 

SECTION 9: WHERE TO SEND THE COMPLETED INCOME-BASED REPAYMENT APPLICATION  
Return the completed IBR application and any required documentation to:            If you need help completing this form, call: 
(If no address is shown, return to your loan holder.)                                                (If no telephone number is shown, call your loan holder.)  
 
 
 
 
 
      
 

 



 Federal Family Education Loan Program (FFELP) 
Income-Based Repayment (IBR) Plan  
Alternative Documentation of Income                                                                                                                                                                   

SECTION 1: BORROWER INFORMATION 
 Please enter or correct the following information.  

SSN |__|__|__|-|__|__|-|__|__|__|__| 
 Name  
 Address  
 City, State, Zip Code  
 Telephone - Home  (         )  
 Telephone - Other  (         )  
 E-mail Address (Optional)  
 

SECTION 2: INSTRUCTIONS 
     Complete this form if:    

• You want to repay or continue to repay your eligible FFELP loan(s) under the IBR plan and your adjusted gross income (AGI), as reported on your most recently filed 
x return).  federal tax return, does not reasonably reflect your current income (and/or your spouse’s current income, if you are married and file a joint federal ta

• You want to repay or continue to repay your eligible FFELP loan(s) under the IBR plan and you have not been required to file a federal tax return.   

• You want to repay or continue to repay your eligible FFELP loan(s) under the IBR plan and you have been notified that the Internal Revenue Service (IRS) is unable 
to provide your loan holder with your AGI.     

     The amount of your monthly payment under the IBR plan is based on the current income information you (and your spouse if you are married and file jointly) provide and is 
 Section 4, complete and sign this form in reevaluated annually.  To submit alternative documentation of your income, you must attach the required documentation specified in

ection 5, and return it to the address shown in Section 6.  If you are married and file joint federal tax returns, your spouse must alS

6-26-09

so sign in Section 5.                                        
SECTION 3: SPOUSE INFORMATION (IF YOU ARE MARRIED AND FILE A JOINT FEDERAL TAX RETURN) 
 
Name        _______________________________________________________________________________________          
                              Last                                                        First                                               Middle Initial 
Address    _______________________________________________________________________________________          
                     No. and Street                                                    City                                     State                    Zip Code 

SECTION 4: INCOME INFORMATION (MUST BE COMPLETED BY THE BORROWER AND THE BORROWER’S SPOUSE, IF MARRIED AND 
FILING JOINTLY) 
     You must list all taxable income you are currently receiving (for example, income from employment, unemployment income, dividend income, interest income, tips, 
alimony).  Include the amount of money received, how often you receive this money, and your employer or the source of the income.  If you are married and file a joint federal 
tax return, you must also list your spouse’s income and provide documentation of this income.  Do not report untaxed income such as Supplemental Security Income, child 
support, or federal or state public assistance. If there is insufficient space below to enter all of your sources of income, write the required information for additional income on 

 
 signed statement explaining your income source(s) and 

f the s).  All .
 of Inco  appropriate .) 

a separate page and attach it when you submit this form. Your IBR plan eligibility will be determined using a calculated annual income amount based on the frequency 
indicated in the table below. 
     You must provide supporting documentation for all income reported in this section (for example, pay stubs, letters from your employer containing your income, interest or
bank statements, dividend statements, canc are unavailable, aeled checks, or, when these forms of documentation 

s ocume e no mo 0 days oldgiving the addresses o se source upporting d
Frequency

ntation must b
me (Check the

re than 9    
 boxAmount of Income W ly Bi-w ly Semi-monthly Monthly Y  Employer or Source of Income eek eek early

$       

$       

$       

$       
  Check this box if you do not have any income or receive only untaxed income such as Supplemental Security Income, child support, or federal or state public assistance. 

 

SECTION 5: AUTHORIZATION, UNDERSTANDINGS, CERTIFICATION AND SIGNATURE (MUST BE COMPLETED BY THE BORROWER AND 
THE BORROWER’S SPOUSE, IF MARRIED AND FILING JOINTLY)   
     I authorize the school, the lender, the guarantor, the Department, and their respective agents and contractors to contact me regarding my loan request(s) or my loan(s), 
including repayment of my loan(s), at the current or any future number that I provide for my cellular telephone or other wireless device using automated telephone dialing 
equipment or artificial or prerecorded voice or text messages. 
     I understand that my income information may be requested from the IRS even if alternative documentation of my income is accepted.  I understand that if I am married and 
file a joint federal tax return with my spouse, my spouse’s income information, documentation, and signature are required. I understand I must agree to provide to the loan 
holder on an annual basis documentation of my income for the purpose of determining my appropriate payment amount under the IBR plan. 
   I certify that all of the   information reported on this form and in any accompanying documentation is true, c p te, and correct to the best of my knowledge and belief and 
 made in good faith.   

____________________________________________ 

 

_________________________ 

___ 

om le
is
 
 
___________________________

Borrower Signature 
 
_________________________________________________________________ ___________________________
Spouse Signature Date 

 
 
_____

Date 
 

SECTION 6: WHERE TO SEND THE COMPLETED IBR ALTERNATIVE DOCUMENTATION OF INCOME FORM  
Return the completed IBR Alternative Documentation of Income form and                                                     If you need help completing this form, call: 
any required documentation to: (If no address is shown, return to your loan holder.)                                     (If no telephone number is shown, call your loan holder.)  
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